Social Issues Spotlight: Digital Inclusion
Sources and notes
1. Over 11 million people in the UK are digitally excluded, Good Things Foundation, Digital
Inclusion, https://www.goodthingsfoundation.org/areas-of-work/digital-inclusion
2. Groups likely to face digital exclusion include those on low incomes, older people and people
with disabilities, ONS, Exploring the UK’s Digital Divide,
https://www.ons.gov.uk/peoplepopulationandcommunity/householdcharacteristics/homeinternetands
ocialmediausage/articles/exploringtheuksdigitaldivide/2019-03-04

3. 90% of households are now online, ONS, Internet access – households and individuals, Great
Britain: 2019,
https://www.ons.gov.uk/peoplepopulationandcommunity/householdcharacteristics/homeinternetands
ocialmediausage/bulletins/internetaccesshouseholdsandindividuals/2019

4. 22% of UK adults do not have the basic digital skills to use the internet effectively, Lloyds
Bank, Lloyds Bank UK Consumer Digital Index 2020, https://www.lloydsbank.com/banking-withus/whats-happening/consumer-digital-index.html

5. Over half of those who do not use the internet lack the motivation to get online, Good Things
Foundation, Digital Motivation: Exploring the reasons people are offline,
https://www.goodthingsfoundation.org/sites/default/files/digital_motivations_final.pdf

6. Digital exclusion can lead to poorer health outcomes, NHS, Why digital inclusion matters to
health and social care, https://digital.nhs.uk/about-nhs-digital/our-work/digital-inclusion/digitalinclusion-in-health-and-socialcare#:~:text=In%20an%20increasingly%20digital%20world,the%20skills%20to%20use%20it.

7. 82% of roles require digital skills to perform them, Department for Digital, Culture, Media and
Sport, No Longer Optional: Employer Demand for Digital Skills,
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/80
7830/No_Longer_Optional_Employer_Demand_for_Digital_Skills.pdf

8. Low income workers also most likely to lose pay as a result of the current pandemic,
Resolution Foundation, The effects of the coronavirus crisis on workers,
https://www.resolutionfoundation.org/publications/the-effects-of-the-coronavirus-crisis-on-workers/

9. Older people are a group most likely to lose pay as a result of COVID19, Resolution
Foundation, Britain experiencing a U-shaped living standards crisis,
https://www.resolutionfoundation.org/press-releases/britain-experiencing-a-u-shaped-living-standardscrisis-with-young-and-older-workers-most-likely-to-have-lost-work-or-had-their-earnings-reduced/

10. The average wage premium associated with having digital skills is also between 3% and 10%
of annual earnings, Good Things Foundation, The economic impact of digital inclusion in the
UK, https://www.goodthingsfoundation.org/sites/default/files/researchpublications/the_economic_impact_of_digital_inclusion_in_the_uk_final_submission_stc_0.pdf

11. Over a million children have not had adequate access to devices during lockdown, Lloyds
Bank, Lloyds Bank UK Consumer Digital Index 2020, https://www.lloydsbank.com/banking-withus/whats-happening/consumer-digital-index.html

12. 12% of young people facing challenges to completing their schoolwork due to a lack of digital
devices at home, Nominet Trust, Digital Access For All Feb 2019 report,
https://www.nominet.uk/digital-access-for-all-launches-to-help-solve-problem-of-digital-exclusion/

13. There are 5.1 million low-skilled people competing for only 2 million low-skilled jobs, and a
lack of qualified workers to fill high-skilled jobs, Local Government Association, Centralised
skills system could leave six million people behind by 2030, https://www.local.gov.uk/centralisedskills-system-could-leave-six-million-people-behind-2030
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14. Predominantly offline households spend an average of £560 more per year on shopping and
utility bills, compared to families which use the internet to compare prices and access better
deals, Government Digital Inclusion Strategy,
https://www.gov.uk/government/publications/government-digital-inclusion-strategy/governmentdigital-inclusion-strategy
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